
State of Iowa OCIO - RFP #0423-185-01
RFP Scoring Methodology - Community Outreach Support

RFP Technical Proposal Section Scored Specification Points Available

4.4.1.1

Contractor will provide letters of reference from three (3) previous customers or clients 
knowledgeable of the Contractor’s performance in providing services similar to the 
services described in this RFP and a contact person (telephone number and email 
address) for each reference.  References may not be from Iowa agencies or staff.  

76

4.4.1.2 Describe the Contractors experience working with the telecommunications industry 
relevant to the requirements of this RFP 228

4.4.1.3
Describe the methodology and approach used by Respondent to provide a defined, 
repeatable process to establish and track performance metrics and create reports. 152

4.4.1.4 Provide sample performance metrics and reports. 76

4.4.1.5 Describe your experience with complying with State and Federal requirements for invoice 
reimbursement. 304

4.4.2.1 Describe the Respondent’s experience working with Community Outreach Services as 
outlined in section 4.3.2.1 380

4.4.2.2 Describe your comprehensive plan to assist the state with Community Engagement 
Services as outlined in section 4.3.2.1 533

4.4.2.3
Describe your comprehensive plan to assist the state with Education, Research and 
Consulting as outlined in section 4.3.2.2 913

4.4.2.4
Describe your comprehensive plan to assist the state with Planning Services as outlined 
in section 4.3.2.3. 457

4.4.2.5 Describe your comprehensive plan to assist the state with Local Coordination as outlined 
in section 4.3.2.4. 685

4.4.2.6 Describe your comprehensive plan to assist the state with Provide Consultation to the 
Office as outlined in section 4.3.2.5 913

4.4.2.7
Describe your comprehensive plan to assist the state with Develop Digital Equity Asset 
Inventory as outlined in section 4.3.2.6 913

4.4.2.8 Describe your comprehensive plan to assist the state with Develop Broadband Program 
Asset Inventory as outlined in section 4.3.2.7 761

4.4.2.9
Describe your comprehensive plan to assist the state with Conduct Surveys and Solicit 
Feedback from Communities as outlined in section 4.3.2.8. 609

Total Possible Points for Technical 
Proposal 7000

Total Possible Point for Cost Criteria
The qualified Respondent with the lowest all-inclusive total cost will be awarded the 

maximum points. All other Respondents will receive a Cost Proposal score proportional to 
the lowest cost proposal.

3000


